
Creating Your Account

QQQ How do I activate my pharmacy benefit account? 

AAA Check your inbox for a message from “YourBenefitRX.” Find the
“Activate Now” button and create your account. If you’re experiencing
difficulty finding this message or creating an account, reach out to
our pharmacy partner at 888-770-4009. 

QQQ AAA
What is your new
pharmacy program?
How do I benefit?

You now have access to 1,000+ generic
maintenance medications for FREE when
you activate your account with our
pharmacy partner! 

Tell Me More!

Cost & Payment

QQQ What’s included? Are there hidden fees? 

AAA

This is a FREE benefit to you as our valued patient! Each year, you can get
six (6) free shipments (multiple meds can be sent in each shipment). If
more than six shipments are needed, there is a $7.99 charge per
additional shipment. Our pharmacy partner will send you a message if a
charge is required - you will never be charged without first confirming
you accept the shipment. 

Questions? Reach out to our pharmacy partner at 888-770-4009

QQQ How do I know if my medication is free?

AAA You can view a list of Included medications at
smartypantsmedicine.com or by scanning this QR code:  

Included Medications
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I see my family member’s name listed when I created my account. Do they
need to create their own account, or are we good to go? 

QQQ

AAA
Once the primary member is registered and has activated their
account, children under the age of 18 are good to go. However, a
spouse and/or an adult child will need to create their own account.

Household Account

Questions? Reach out to our pharmacy partner at 888-770-4009. 

Other Medications

Yes, depending on the client's needs.

QQQ What if my prescription isn’t included in the list
of free medications? Do I still benefit? 

AAA
We’ve got you covered! Our pharmacy  partner will contact you with cash-pay
pricing and verify that you want the medication before charging you.  You may
also use the discount card (located in your online account) for meds that
aren’t included in the free program. Just print the card or save it on your
phone to show at your local retail pharmacy. 

Switching to Our Pharmacy Partner

QQQ How do I get my first
prescription sent, or
transfer my existing
prescriptions? 

AAA Once  you’ve activated  your online account,
email your provider to request which
medications you’d like sent to our
pharmacy partner. The pharmacy will call or
email to confirm your order. It takes about
2-3 weeks to process, send, and receive your
prescriptions the first time.  
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Will my prescription refill automatically?QQQ

AAA
Our pharmacy partner does not automatically refill prescriptions. They
will reach out to you (by text or email) about 10 days before your refill is
due. You can also log into your member portal to request a refill or call
the pharmacy at 888-770-4009.

Prescription Refills

FAQ Sheet



Here are the steps to take to activate your account with our
pharmacy partner, Revive/Manifest Rx. You will probably receive
an email from them (YourBenefitRx), but it often ends up in
people's spam/junk folder, so here is a more direct way to set up
your account.

To activate your pharmacy account:

1) Click on the following link: 
https://member.myrevive.health/registration-search

2) You will see a question toward the bottom of the page that
says "Not yet registered?" Click on the link which follows (it will
say "Register now").

3) This will lead you to a page that says "Enrollment Code." Copy
and paste this code into that box: oS5CqWksY7

4) You will then proceed to enter your first and last name, date of
birth, and "member identifier" (which is your email address).

After submitting this information, follow any other prompts the
site gives you, and your account will be activated!
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Questions? Reach out to our pharmacy partner at 888-770-4009. 
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